Discrimination is Against the Law

Medical Oncology Hematology Consultants, PA complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Medical Oncology HematologyConultants, PA does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Medical Oncology Hematology Consultants, PA

¢ Provides free aids and services to people with disabilities to communicate
effectivelywith us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

¢ Provides free language services to people whose primary language is not
English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Betty Wade

If you believe that Medical Oncology Hematology Consultants, PA has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:
Betty Wade
4701 Ogletown-Stanton Road
Suite 3400
Newark, De 19713
Phone: 302-366-1200 ext. 284
Fax: 302-451-1204

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Betty Wade RN BSN OCN Director of Nursing Servicies is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Compilaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




Language Assistance Services (DE)

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-800-489-8933

Language

Tagline

Espanol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al 1-800-489-8933

KEEC (Chinese) | EE : AN B30, R LIGBEAE SERES, 5375 1-800-489-8933.
Tiéng Viét CHU Y: N&u ban néi Tiéng Viét, cé cac dich vy hd tro ngdn ngit mién phi danh cho ban. Goi s6

(Vietnamese)

1-800-489-8933

2h= 0] (Korean)

FO|: ot 0| & AF8OHA = 87, 20 X| &l MB|AE FEE 0|83t & U LIL. 1-800-

489-8933 HO 2 Faldl FAA| 2.

Tagalog (Tagalog -
Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-489-8933

du,ll (Arabic)

©3)) XXX-XXX-XXXX-1 0353 Jual . Olmadb el 131935 dogalll e bl lous OB (sl [S31 Gouss S 13] A5 gl

- 8933-489-800-1 1Sy puall Lislo

reyol Ayisyen
(French Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 1-800-
489-8933

Frangais (French)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-489-8933

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-489-8933

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfliigung. Rufnummer: 1-800-489-8933

&Y (Hindi) eI & e 3T TGS Seret § it 31moreh Tl HoheT  $IT9T HETITT HaTU 3uelstr §11-800-489-
8933 W ST AL
ol (Gujarati) | Yoil: %L AR ARl sl cll &, A Fot:es inl st AU dAHIRL HI2 GUAGY 8. Slot $A xxx-
1-800-489-8933
3.,)Ji (Urdu) JE - Uy ol (e e @lads (§ode S 0L 5 0T 5 cuy Ay 93)! %)T)gl Dlops
1-800-489-8933. ()5
Nederlands (Dutch) | AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel
1-800-489-8933
S (Telugu) | sDedor™ DI .

3G YOS 28D Q60 Bewdd 2 BFEP OB oS, D 6% Benrd P DIFPODE Daden
1-800-489-8933




