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The Navigating Care Portal
Quick-Start Guide

Your Navigating Care™ patient portal allows you to view test 
results, easily communicate with your clinic, keep track of 
appointments, and learn about topics related to your health — all 
from your phone, tablet, or computer.
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Mobile Homepage Overview

Menu opens navigation 
to all areas of your 
portal. The purple 
number lets you know 
when there is new 
information for you.

At the top of your 
homepage, you’ll  find 
Shortcuts to all of the 
most-used sections of 
your portal.

Scroll down to see 
previews of any unread 
Test Results, Messages, 
Education, and your 
most recent 
Appointments. 
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Mobile Menu Overview

Home brings you back 
to your homepage, 
where you find 
Shortcuts and 
previews of new or 
unread information.

Securely exchange 
non-urgent 
Messages, photos, 
and files with your 
care team.

Health Records gives 
you access to your test 
results, medications, 
health documents, and 
more. You can also 
email or print your 
records from there.

Read Education 
articles tailored 
specifically for you 
based on your 
diagnosis and 
medications.

Select 
Appointments to 
view past and 
upcoming 
appointments.

Find important 
Resources from your 
clinic, like patient 
services or online bill 
pay.

Select Close to close 
the menu and return 
to the previous page. 

Navigate to any portal page from the menu by clicking the section you want to see. 
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Home brings you back to 
your homepage, where 
you find Shortcuts and 
previews of new or 
unread information.

Securely exchange 
non-urgent Messages, 
photos, and files with 
your care team.

Read Education articles 
tailored specifically for you 
based on your diagnosis and 
medications.

Desktop and Tablet Overview

Health Records gives you access 
to your test results, medications, 
health documents, and more. 
You can also email or print your 
records from there.

ZZ
Select Appointments to 
view past and upcoming 
appointments.

Find important Resources 
from your clinic, like patient 
services or online bill pay.
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Select Visit 
Summaries to view a 
summary of your 
previous clinic 
appointments.

Desktop and Tablet Homepage Overview

At the top of your homepage, 
you’ll  find Shortcuts to all of the 
most-used sections of your 
portal.

Visit Cancer Library 
to find helpful 
articles and 
information about 
your diagnosis and 
treatment.  

Give caregivers access 
to your health 
information by adding 
them under My 
Connections. This is 
where you manage 
who can view, 
download, and share 
your health records.

View previews of any unread 
Test Results, Messages, 
Education, and your most recent 
Appointments. 


